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Longoni, C., Bonezzi, A., & Morewedge, C. K. (2019).
“Resistance to Medical Artificial Intelligence.”
Journal of Consumer Research, 46(4), 629—-650.

— Shows older adults prefer human clinicians over Al
even when Al performance is equal.

Hoff, K. A., & Bashir, M. (2015).
“Trust in Automation: Integrating Empirical Evidence

on Factors That Influence Trust.”
Human Factors, 57(3), 407-434.
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